
First Steps to Set Up Vector Software and License

How to Set Up Vector Software and License

Two actions are required to set up Vector software and license:

1) Software installation

2) License activation
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To install the software (only required if you update to another 
software version) please follow these steps:

1) Open the Delivery Note

2) Click on the Download Link

3) Download the software

4) Unzip the installation package locally

5) Start the installation wizard with admin rights

6) Execute the installation

Please check our step-by-step articles for installation on our Vector KnowledgeBase:

One step back

2Yes, proceed No, I need help

Did you install the software successfully?
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CANoe CANape vFlash CANalyzer DYNA4vTESTstudio

https://vector.com/toolsupport?mySubject=Installation%20issue:
https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011504
https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011504
https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011504
https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011504
https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011504
https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011504
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To activate license please follow these steps:

1. If no previous software installation, 

make sure that the Vector License Client is installed

2. Open the Delivery Note

3. Copy the Activation Key 

4. Open the Vector License Client

5. Click on Settings

6. Click on Test Proxy Settings

3Yes No

One step back

Are the proxy settings valid (Connection established)?

https://www.vector.com/vlc
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To activate the license by internet connection, please take 

the following steps:

1. Connect the License Carrier on which the license(s) 

shall be activated

2. Click on Activate

3. Insert the copied Activation Key and click on Load

4. Select the required license(s) and the License Carrier

5. Click on Activate

6. Start the Vector software

4Yes, I need help

One step back

Do you need further help?

No

https://vector.com/LicensingSupport
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If no valid proxy settings:

Set the corporate proxy settings in the Vector License Client

Find further information in the KnowledgeBase article

Proxy Settings for Vector License Client
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One step back

Yes No

Are the proxy settings valid now?

https://support.vector.com/kb/?id=kb_article_view&sysparm_article=KB0011992
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If still no online connection with Vector License Client:

1. Connect the License Carrier on which the license(s) shall be 

activated if it is not the local PC

2. Click on Activate

3. Insert the copied Activation Key

4. Select the License Carrier

5. Click on Create Context File…

6. Save the Context File (.VLC)
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One step back

Yes No

Can you access the internet on any browser, either on this PC or on another? 
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If you cannot access the internet on any browser, neither on this PC nor another, 

please send Vector the created .VLC file via the support form (or to 

support@vector.com).
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One step back

https://vector.com/licensingsupport?mySubject=Offline%20activtion%20support%20requested
mailto:support@vector.com?subject=Offline%20activation%20support%20requested
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Part 1 of 3

1. Open link: 

https://portal.vector.com/vector-offline-licensing/

2. Click on Browse

3. Select the created Context File (.VLC)

4. Click on Upload

5. Select the license(s) for activation

6. Click on Activate

7. The Update File (.VLU) will be created

Note: Please finish the offline activation for one .VLC file 
before starting with another one
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One step back

Go to Part 2

https://portal.vector.com/vector-offline-licensing/
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Part 2 of 3

1. Open the Vector License Client

2. Connect the License Carrier on which the 

license(s) shall be activated

3. Click on Activate

4. Click on Open Update File…

5. Select the created Update File (.VLU)

6. Click on Apply

7. Click on Save Confirmation to save the 

Receipt File (.VLR)

8. Proceed with the last part (very important)
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One step back

Go to Part 3
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Part 3 of 3

1. Open link: https://portal.vector.com/vector-offline-licensing/

2. Click on Browse

3. Select the created Receipt File (.VLR)

4. Click on Upload

This completes the license activation process and now you may start the Vector software.
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Yes, I need help

Do you need further help?

No

https://portal.vector.com/vector-offline-licensing/
https://vector.com/LicensingSupport?mySubject=Offline%20activation%20support%20requested
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You have successfully installed your software and activated your license.

Close this assistant (<Esc> for exiting fullscreen mode).

If you want support for your Vector software product, you can address to Vector 

support under https://www.vector.com/ToolSupport. 
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Restart

https://www.vector.com/ToolSupport
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